
 

California Consumer Rights 

Cal i fo rn ia  app l i can t s  on l y   
 

ACTION REQUIRED: Form must be given to the Applicant 
 

You have rights when an investigative consumer report is obtained on you.  The following are some of your rights: 
 
1. Whoever obtained the report was required to give you a free copy.   
 
2. You have the right to contact the agency that made the report.  You can do this in one of the following ways:  

 
(a) You can go to the agency in person during the normal business hours.  You can bring someone with you. 
That person may be required to present identification.  You may be required to sign a paper allowing the agency 
to discuss your file with or to show your file to this person. 
(b) You may receive your file by certified mail, if you have given written notice to the agency that you want 
information mailed to you or to another person you want to receive the file.  You will be required to provide 
identification when you write for your file. 
(c) You may be able to discuss your file over the telephone if you have give written instructions to the agency 
and have provided identification. 

 
3.You have the right to receive a copy of your file or your investigative consumer report at the agency.  You may be 
charged up to $8.00 to obtain a copy of your report or file.  However, you may receive a free copy if: 

 

(a) Once during a twelve month period if you are unemployed and intend to seek employment within sixty (60) 
days or you receive public welfare assistance or you believe your file contains inaccurate information because of 
fraud. 
(b) If you are receiving a copy from the agency relating to an investigation into the accuracy of information you 
have disputed or if information is put back into your file. 
(c) The agency must describe these rights to you in English and/or Spanish. 

 
4. You have the right to know the following information: 

 

(a) The names of the persons and companies who have received a report about you in the last three (3) years.  
You may request their addresses and telephone numbers. 
(b) Explanations of any codes or abbreviations used in your report, so you can understand the report. 

 
5. You have the right to dispute any information in your file.  You must contact the agency directly to do so.  The person  
who ordered a report is required to give you the name and address of the agency. 

 

(a) The agency has thirty (30) days from the day it receives your dispute to complete the investigation. 
(b) When the agency is done with the investigation, it must tell you of any changes made in the report as a result 
of the investigation. 
(c) If the investigation does not remove the information disputed by you, you have the right to place your 
statement of the facts in your file.  The agency has people to help you write the statement.  The agency may 
limit your statement to five hundred (500) words. 
(d) If information is removed or you add a statement to your file, you can request the agency to send the report, 
as changed or with your statement, to anyone who received the information in the last two (2) years.  
(e) If information that is removed from your files is placed back in your file, you are entitled to receive written 
notice of that fact and you have the right to dispute the information added. 

 
6.You also have rights under federal law in regard to your report.  A copy of those rights are given to you with this  
California statement of consumer rights.  Many of these rights are also included within California law.  Under federal 
law, your report is a consumer report, not an investigative consumer report. 
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Notice of Investigative Consumer Report 
 

Cal i fo rn ia  app l i can t s  on l y  
 
 

ACTION REQUIRED: Form is signed by the Applicant and kept by the Employer 
 
 

In connection with your application for employment or affiliation with us, we have ordered an investigative consumer    
report as s defined under California law. This report may contain information on your character, general reputation, 
personal characteristics and mode of living.
 
This report has been or will be ordered from Data Research Network, Inc. dba: HIRE-SAFE, 8788 Elk Grove Blvd.
Building #1, Suite O, Elk Grove, California 95624. The consumer department telephone number is 1-888-792-4473.   
 
The scope of the report may include the following: names and date of previous employers, reason for termination of 
employment, work experience, accidents, drugs/alcohol use.  Such report may also contain public record information 
concerning your driving record, workers’ compensation claims, credit, bankruptcy proceedings, criminal records from 
federal state and other agencies that maintain such records. 
 
You have the right under Section 1786.22 of the California Civil Code to contact us during reasonable hours (8:30 a.m. 
to 5:00 p.m. PDT Monday through Friday) to obtain all information in your file for your review.  You may obtain such 
information as follows: 
 
1.  In person at the HIRE-SAFE office, which address is listed above.  You can also have someone accompany you to the 
HIRE-SAFE office.  HIRE-SAFE may require this third party to present reasonable identification.  You may be required at 
the time of such visit to sign an authorization for HIRE-SAFE to disclose to or discuss your information with this third party. 
 
2.  By certified mail, if you have previously provided proper identification in a written request that your file be sent to you 
or to a third party identified by you. 
 
3.  By telephone, if you have previously provided proper identification in writing to HIRE-SAFE. 
 
HIRE-SAFE has trained personnel to explain any information in your file to you and if the file contains any information that 
is coded, such will be explained to you. 
 
 
 
________________________________ 
Applicant Signature  
 
 
________________________________ 
Applicant name (printed): 
 
 
_______________ 
Date 
 
 
________________________________ 
Company Name 
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	Company Name: 


